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CCR 2024

Consumer Confidence Report

The City of White Salmon is pleased to provide this Water Quality Report for
the year 2024 to each person who receives drinking water from the municipal water
system. This report is a Summary of the quality of water provided during 2024. The
report includes details about where your water comes from, what it contains, and how it
compares to the stringent standards established by the regulatory agencies. The City of
White Salmon Water System is regulated by the State of Washington Department of
Health (DOH). Our Water System ID is #96350B

SPANISH (Espafiol) Este reporte continene informaciéon muy inportante sobre la
calidad de su agua de beber. Traduscalo o hable con alguien que lo entienda bien.

Meter Replacement Program
This year the Public Works staff completed installing new meters for all 2” and above
services. This concludes the installation of updated meters in the system. The next step
is for us to continue progress on the fixed base metering system. This Advanced
Metering Infrastructure (AMI) will allow real time viewing of usage for both the city
and the end user. The detailed data collected by fixed-base AMI system will provide
valuable insights into our water distribution network performance, enabling utilities to
make informed decisions about infrastructure upgrades, maintenance, and water
resource management. Real-time data allows for accurate, flexible billing and improved
customer service. Customers can access their consumption data online, empowering
them to manage their water use more effectively.

Other Information
The Public Works staff was able to identify and fix multiple leaks throughout the
distribution system this year. One of the most prominent was Powerhouse Rd water
main leak. The leak was estimated to have been wasting roughly 35,000 gallons of water
daily. This single repair will save an estimated 13,000,000 gallons of water annually.
Some of the other water leaks fixed this year include

- Green St

- Child’s Vault

- Rhine Village

- Forester

- Spring and Main

- Rio Vista

- Childs 14” mainline
- Hwy 14 Vault

These leaks equated to roughly 1,444,000 gallons of water loss for the year. The
discovery and repair of these water leaks will have a large impact on water conservation

for the future.
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Water Main Replacement Phase 1
The City has completed the Water Main Replacement Phase 1 this year. This project
includes the replacement of aged mainline between the Buck Creek Sand Plant and
Buck Creek Monitoring Station. This equates to approximately 12,500 feet of 16” ID
Ductile Iron Pipe and approximately 70 feet of 12” ID ductile iron water line in 24”
casing. The completion of this project will increase water production for the city to
continue to grow with the community needs. The completion of this project also paves
the way for fallowing phases of the project in the future. Phase 2a and phase 2b have
been funded and should equate to significant water loss savings upon completion.

Learning about Lead Safety
If present, elevated levels of lead can cause serious health issue, especially for young
children and pregnant women. Lead in drinking water is primarily from components
and materials associated with service lines and home plumbing. The City of White
Salmon is responsible for providing high quality drinking water but cannot control the
variety of materials used in plumbing components. The risk of Lead contamination
increases when water sits in the line for six hours or more. You can minimize the risk of
lead exposure by flushing the tap for 30 seconds to two minutes prior to using it for
drinking water or cooking. This water is still okay to use for other actions other than
consumption such as watering plants or doing the dishes. If you are concerned about
lead in your water, you may want your water to be tested. Information on lead in
drinking water, testing methods, and methods to minimize exposure is available from
the Safe Drinking Water Hotline 800-426-4791

Or at
http:/ /www.epa.gov/safewater/lead

Water Quality Table

The table on page 3 lists all the drinking water contaminants detected for Year 2024.
The presence of contaminants in the water does not necessarily indicate that the
water poses a health risk. Unless otherwise noted, the data presented in this table
represents monitoring in the calendar year 2024. The city monitored its treated water
supply for a host of Inorganic Compounds (IOC’s) and Synthetic Organic
Compounds (SOC’s) using laboratories certified by the Washington State
Department of Health. The EPA or the State requires the city to monitor certain
contaminants less than once per year because the concentrations of these
contaminants do not change frequently.

The following are the samples and results taken in 2024.
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Maximum Contaminant Level Goal (MCLG): the level of a contaminant in drinking water
below which there is no known or expected risk to health. MCLGs allow for a margin of safety.
Maximum Contaminant Level (MCL): the highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the MCLGs as feasible using the best available
treatment technology.

Action Level (AL): the concentration of a contaminant which, when exceeded, triggers
treatment or other requirements which a water system must follow.

Treatment Technique (TT): A required process intended to reduce the level of a contaminant
in drinking water.

Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed
in drinking water. There is convincing evidence that addition of a disinfectant (e.g. chlorine,
chloramines, chlorine dioxide) is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water

.'L' _
B an

: *-t : disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect
o W the benefits of the use of disinfectants to control microbial contaminants.
- - Variances and Exemptions: State or EPA permission not to meet an MCL, an action level, or
a treatment technique under certain conditions. ¢y

* n/a: not applicable * nd: not detectable at testing limit ¢ ppb: parts per billion or micrograms
per liter « ppm: parts per million or milligrams per liter « pCi/l: picocuries per liter (a measure of
radiation) * TT: treatment technique

SRL (State Reporting Level): The minimum reporting level established by the Washington
State Department of Health (DOH).

90th %ile: The levels reported for lead and copper represent the 90th percentile of the total
number of sites tested. The 90th percentile is equal to or greater than 90% of our lead and
copper detections.

PPM: (Parts Per Million): A unit of measurement used to express the concentration of a
substance in a mixture, particularly in liquids and gases. It indicates how many parts of a
specific substance are present in every million parts of the total mixture. For example, 1 ppm
means one part of the substance per million parts of the solution

mg/L: Milligrams/ Liter (ppm)
mg/Kg: Milligrams/Kilogram (ppm)
ug/L: Micrograms/ Liter (ppm)

mpn/Ml:  Most Probable Number/Milliliter

MPN/mL, or Most Probable Number per milliliter, is a statistical estimate of the

number of microorganisms, like bacteria, present in a sample. It's used in microbiology
and water quality testing to determine the concentration of microorganisms when the
sample contains relatively low numbers.



Buck Creek Inlet 10 .50 ND 4-11-24 No Run off from the use of fertilizer; leaching

Well #1 S03 10 .50 ND 4-11-24 No from septic tank sewage; erosion of natural
Well #2 S04 10 .50 ND 4-11-24 No deposits.

T.O.C. (S01) N/A .70 .70 12-3-24 No Total Organic Carbon (TOC) has no health
Buck Creek Filter #1 effects. However, total organic carbon

provides a medium for the formation of
disinfection by-products. These by-

T.O.C. (S01) N/A 70 70 12-3-24 No products include trihalomethanes (THM's)
Buck Creek Filter #2 and haloacetic acids (HAA'’s). Drinking
water containing these by-products in
T.O.C. (S01) N/A 70 70 81404 No excess of the MCL may lead to adverse
Buck Creek Inlet health effects, liver or kidney problems, or

nervous system effects, and may lead to an
increased risk of getting cancer.

Fecal/total Coliform (S01) g 1-2 21 ;28 ;'1;'54 No A fecal coliform is a
1. 17 5 1324 N . .

Buck Creek Inlet 5 s i3 30 T Nz facultatively anaerobic, rod-
Before entering the 0 18 <18 130 41024 No shaped, gram-negative, non-
treatment plant. 0 18 18 110 5-14-24 No sporulating bacterium.

0 1.8 45 540 6-11-24 No
These tests are done to 0 18 13 170 7-18-24 No . .
how what the wateris 0 18 78 170 81424 No Total coliform is a term used to
like before water 0 18 45 49 9-18-24 No measure the number of

0 1.8 45 540 10-15-24 No . L

; coliform bacteria in water.

treatment is done. 0 18 45 350 112024 No

0 18 <18 14 12324 No
HAAS5's (S01, S02, S04) 60 2 14 4-10-24 No By-product of drinking water
- Dibromoacetic Acid N/A 1 ND 4-10-24 No disinfection.
- Dichloroacetic Acid N/A 1 51 4-10-24 No
- Monobromoacetic Acid N/A 1 ND 4-10-24 No Indian Lane
- Monochloroacetic Acid N/A 2 ND 4-10-24 No Test Station
- Trichloroacetic Acid 1 8.5 4-10-24 No

TTHM's (501, S02, S04) .50 14 4-10-24 No By—product of drinking water
- Bromodichloromethane N/A .50 1.8 4-10-24 No disinfection.

- Bromoform N/A .50 ND 4-10-24 No

- Chloroform N/A .50 12 4-10-24 No Indian Lane

- Dibromochloromethane N/A .50 ND 4-10-24 No Test Station

HAADJ5's (501, S03, S04) 60 2 6.5 4-10-24 No By-product of drinking water
- Dibromoacetic Acid N/A 1 ND 4-10-24 No disinfection.
- Dichloroacetic Acid N/A 1 24 4-10-24 No
- Monobromoacetic Acid N/A 1 ND 4-10-24 No Eyre Road
- Monochloroacetic Acid N/A 2 ND 4-10-24 No Test Siaitiem
- Trichloroacetic Acid N/A 1 4.1 4-10-24 No
| Inorganic Contaminants [ MCL [ SRL [ RESULTS ug/L [ Date [ Violations [ Typical Source of Contaminant |
TTHM's (501, S03, S04) 60 .50 7.0 4-10-24 No By—product of drinking water
- Bromodichloromethane N/A .50 1.2 4-10-24 No disinfection.
- Bromoform N/A .50 ND 4-10-24 No
- Chloroform N/A .50 5.9 4-10-24 No Eyre Road
- Dibromochloromethane N/A .50 ND 4-10-24 No Test Station

Lead: 15 .020 .0050 8-15-22 No Lead and copper in service lines and
household plumbing are the primary
drinking water corrosion compounds of
concern.

Copper: 13 .0010 .099 8-15-22 No Lead and copper in service lines and
household plumbing are the primary
drinking water corrosion compounds of
concern.
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Do I need to take

Why are there contaminants in . .
special precautions?

my drinking Water?

Drinking water, including bottled water,
may reasonably be expected to contain at
least small amounts of some
contaminants. The presence of
Contaminants does not necessarily
indicate that water poses a health risk.
More information about contaminants
and potential health effects can be
obtained by calling the EPA’s Safe
Drinking Water Hotline (1-800-426-4791).
Drinking water can come from surface
water, springs or ground water. As water
moves over or through the earth, it
dissolves naturally occurring minerals
and, in some cases, radioactive material. It
can also gather Viruses, Bacteria and
inorganic or other contaminants from
human or animal activity. Sewage
treatment plants, septic systems,
agricultural livestock operations, wildlife;
inorganic contaminants such as salts and
metals from natural or artificial sources,
domestic wastewater discharges, oil and
gas production, mining, or faming
pesticides and herbicides; organic
chemical contaminants from industrial
processes or storage facilities, can all be
sources of contamination. In order to
ensure that tap water is safe to drink, EPA
prescribes regulations that limit the
amount of certain contaminants in water
provided by public water systems.

F =
How can I get involved?

The City of White Salmon welcomes input
on decisions that affect drinking water.
Council meetings are the first and third
Wednesday of each month 6:00 pm, apart
from July and August, which is the first =
Wednesday of the month at the Fire Hall =TT
Building (119 Church Ave.) Staff may be
contacted at (509)493-1133. Additionally view
online for scheduled topics.

R

(1-800-426-4791).

Ay -

Where does my
water come from?

The City of White
Salmon takes its water
supply from two deep
groundwater wells
which pump from the
Grand Ronde Aquifer
and Buck Creek
surface source.
Productions Wells #1,
#2 and Buck Creek
have DOH source ID’s
of SO3, SO4 and SO1
respectively. The
well’s location is 4
miles north of White
Salmon, West of

' RS141. Buck creek is

located 4 miles up
Buck Creek Road off
SR141. They have a
combined capacity of

| 1,800 gallons per

minute (GPM). In 2024
the City’s water
system produced 340
million gallons of
water, all of which was
disinfected with
sodium/ calcium
hypochlorite. Both
wells have a System
Susceptibility rating
of “Low”.

Page ©



Cross Connection
Control

The purpose is to determine whether a
cross-connection may exist at your
home or business. A cross connection
is an unprotected or improper
connection to a potable water
distribution system that may cause
contamination or pollution to enter the
system. We are responsible for
enforcing cross-connection control
regulations and ensuring that no
contaminants can, under any flow
conditions, enter the distribution
system. If you have any of the devices
listed below, please contact us at (509)
493-1133 Ext: 502 so that we can
discuss the issue, and if needed, survey
your connection and assist you in
isolating it if that is necessary.

e Boiler/ Radiant heater (water heaters
not included)

e  Underground lawn sprinkler system

e Pool or hot tub (whirlpool tubs not
included)

e Additional source(s) of water on the
property (well, spring, or river)

e  Decorative pond

e  Watering trough

“Water is the

driving force of all

nature”

- Leonardo Da Vinci

Water Conservation Tips

Did you know that the average U.S.
household uses approximately 400
gallons of water per day or 100
gallons per person per day? Luckily,
there are many low-cost and no-cost
ways to conserve water. Small
changes can make a big difference -
try one today and soon it will
become second nature.

e Take short showers. A 5-minute shower
uses 4 to 5 gallons of water compared to
up to 50 gallons for a bath.

e  Shut off water while brushing your
teeth, washing your hair and shaving
and save up to 500 gallons a month.

e Use a water-efficient showerhead.
They're inexpensive, easy to install, and
can save you up to 750 gallons a month.

e Run your clothes washer and
dishwasher only when they are full.
You can save up to 1,000 gallons a
month.

e  Water plants only when necessary.

e Fix leaky toilets and faucets. Faucet
washers are inexpensive and take only a
few minutes to replace. To check your
toilet for a leak, place a few drops of
food coloring in the tank and wait. If it
seeps into the toilet bowl without
flushing, you have a leak. Fixing it or
replacing it with a new, more efficient
model can save up to 1,000 gallons a
month.

e Adjust sprinklers so only your lawn is
watered. Apply water only as fast as the
soil can absorb it and during the cooler
parts of the day to reduce evaporation.

e Teach your kids about water
conservation to ensure a future
generation that uses water wisely. Make
it a family effort to reduce next month's
water bill!

® Visit www.epa.gov/watersense for
more information.
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Source Water
Protection Tips

Contact Name: Andrew Dirks
Address: 220 NE Tohomish Street
PO Box 2139
White Salmon, WA 98672
Phone: 509-493-1133 Ext. 500

E-Mail: andrewd@whitesalmonwa.gov
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